
Low Income Singles, Small Rented Flats

These neighbourhoods are largely composed of single people, both young and old.

Around 20% of the people in these areas are in their 20s,  but 10% are over 75.
Both are well above the national average. The dominant ch aracteristic is 
the single person renting small flats. There may also be som e communal
establishments such as nursing homes. 

Incomes are quite low. People have average educational quali fications. Their
relatively routine jobs are in shops and offices, and there i s some unemployment.
With the elderly contributing to higher than average numb ers of people with 
long term illnesses, these areas are beginning to experien ce some need for 
social services.

While the younger people aspire to gold cards, interactive TV  and telephone
banking, the reality is they have low limits on their cred it cards, plan to pay off
debts, and possibly need a loan. Their spending on food is low , and catalogue
shopping helps them economise. Few people own a car , with those who do paying
high insurance premiums. Most get about on foot, by bike, or pub lic transport.

The pub is a relatively popular place for eating, either at lunch-time or in the
evening. Leisure interests tend to be football and betting on th e horses. At home
they might unwind by listening to music or reading a novel. The re is a keen
interest in self-improvement and education.

Geographically this type occurs in various locations incl uding Canterbury, seaside
towns such as Torquay and Blackpool, and Scottish towns such as Dundee ,
Galashiels, and Paisley.

Type

22
2

F

Urban Prosperity

Aspiring Singles

Concentration found in these areas.

Demographic Features
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% of    Index
Housing type    to UK    
1-2 rooms 11% 309
7+rooms 8% 43
Owned outright 20% 68
Owned with mortgage 30% 76
Social housing 20% 101
Detached 4% 19
Semi 10% 34
Terraced 18% 70
Flats 60% 311
High-rise (floor 5+) 1% 111

Families
Couple with children 10% 48
Empty nester 5% 56
Couple without children 15% 85
Pensioners (single or couples) 24% 101
Sharers 5% 126
Single non-pensioner 33% 208
Single parent 7% 100
5+ person households 3% 46

Education & work
Degree or equivalent 17% 86
A-levels or equivalent 9% 112
No qualifications 36% 99
Prof. managerial 6% 68
Lower managerial 17% 92
Intermediate jobs 25% 105
Routine jobs 24% 113
Self-employed 8% 96
Looking for work 5% 157
Agricultural workers 1% 57

Ethnicity
Asian 3% 64
Black 2% 75
White 94% 102

* Index of 100= UK Average.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Student Terraces

This type contains very high proportions of student s and other young adults, with
correspondingly low proportions of people over the age of 45. Students account for
38% of adults living in these areas during term tim e. This is over 5 times the
national average. 

Over half the housing stock in these areas is terra ced housing, and the number 
of converted flats is also higher than average. Man y are privately rented and the
larger dwellings offer shared accommodation. This t ype has a relatively transient
population, and there are correspondingly high leve ls of vacant property.

People often participate in exercise and sport, wit h football and rugby amongst 
the popular activities. Long haul holidays are popu lar but often done on a budget,
including backpacking. Leisure activities include v isiting the cinema and an interest
in fashion and clothes. 

Internet use is very high, and this is reflected in  the numbers playing interactive
games on their computers. Indeed these are people v ery open to the uses of all
new technology. They are confident using the Intern et for home finance, for buying
books, clothes and CDs and for researching and book ing travel online.

University towns such as Oxford and Cambridge have high concentrations of these
types, as do other large population centres such as  Leeds and Southampton. 

Residential quarters around military bases share th is unsuually young age profile
and transient population and can also occur in this  type.

Type

23
2

F

Urban Prosperity

Aspiring Singles

Concentrations found in these areas.

% of    Index
Housing types   to UK   
1-2 rooms 3% 81
7+rooms 26% 131
Owned outright 11% 39
Owned with mortgage 17% 42
Social housing 12% 61
Detached 7% 29
Semi 26% 84
Terraced 51% 200
Flats 15% 78
High-rise (floor 5+) 0% 17

Families
Couple with children 32% 153
Empty nester 4% 42
Couple without children 15% 83
Pensioners (single or couples) 6% 28
Sharers 25% 650
Single non-pensioner 10% 65
Single parent 4% 65
5+ person households 19% 272

Education & work
Degree or equivalent 20% 104
A-levels or equivalent 34% 417
No qualifications 14% 39
Prof. managerial 7% 86
Lower managerial 18% 96
Intermediate jobs 17% 74
Routine jobs 12% 55
Self-employed 3% 33
Looking for work 2% 73
Agricultural workers 1% 32

Ethnicity  
Asian 6% 150
Black 2% 89
White 88% 96

* Index of 100= UK Average.
** Not to Scale.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

214 **

100 = UK average 200 



Comfortably Off

This category contains much of Ômiddle-of-the-roadÕ

Britain. Most people are comfortably off. They 

may not be wealthy, but they have few major

financial worries. 

All lifestages are represented in this category.

Younger singles and couples, just starting out on 

their careers, are the dominant group in some 

areas. Other areas have mostly stable families 

and empty nesters, especially in suburban or 

semi-rural locations. Comfortably off pensioners,

living in retirement areas around the coast or in 

the countryside, form the other main group in 

this category.

Most people own their own home, with owner

occupation exceeding 80%. Most houses are semi-

detached or detached. Employment is in a mix of

professional and managerial, clerical and skilled

occupations. Educational qualifications tend to be 

in line with the national average.

This category incorporates the home-owning, stable

and fairly comfortable backbone of modern Britain. 
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Category 3 

Comfortably Off
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Starting Out

These are young adults, many just starting out on their car eers. They are

in their 20s and early 30s. There are a lot of students a nd young singles

in their first jobs, as well as young couples and some young fa milies with

children under five. 

Housing is a mix of smaller terraced houses, with two or three  bedrooms,

and converted and purpose built flats. Many of the houses ar e being

bought on a first mortgage but renting from private land lords is also

common. Many of the students and young single professionals in t his

group will be house or flat sharers.

Most of the individuals are well educated to A-level and degree standard.

They will often be employed in lower managerial, profe ssional and clerical

occupations, and are on the first rungs of the corporate ladder . Most of

the women in this group work full time.

Most households have a car, with some having two. Incomes tend 

to be good and levels of savings and investments are above t he 

national average. 

They enjoy sport and exercise and are likely to visit the  gym regularly.

Leisure time is also spent watching cable TV, going to pubs a nd

restaurants and listening to music. The Guardian, Indepen dent and

Observer are popular newspapers.

These young people are just starting out but have the edu cation and

ambition to succeed in life.

GGroup 

Category 3

Types 24, 25
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This group comprises home owning families living comfortably in  suburban

and semi-rural locations. They mainly live in three bedr oom semi-detached

homes. Families might include young children, teenagers or even young

adults who have not yet left home. These areas will  also include some empty

nesters. 

Within this group, there are also some neighbourhoods with hi gh numbers 

of comfortably off Asian families.

People are employed in a range of occupations, including mi ddle

management and clerical roles. There are also reasonable nu mbers of

shopworkers and skilled manual workers. Incomes are at least of  average

levels and many earn well above the national average.  

Most people in this group have some savings and would consider t hemselves

financially prudent. The more affluent will have good com pany cars and will

have built up somewhat greater levels of savings and inve stments.

These are the stable suburban families that make up much  of middle Britain.

Secure FamiliesHGroup 

Category 3

Types 26, 27, 28, 29, 30, 31
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Settled Suburbia

These established communities are made up of empty nesters and retired

older couples. Property tends to be two and three b edroom semi-detached

houses and bungalows. Many own their homes outright.

The working population are in a mix of lower management,  supervisory,

manufacturing and retail jobs. They earn modest salaries a nd significant

numbers of women work part-time to boost the overall household  income. 

Given that their children tend to have left home and t hey have very 

little mortgage to pay, many will have a reasonable disp osable income. 

They may also have some investments for security in  their old age. 

They like to go on holiday and will typically enjoy  UK and European 

holidays, in both winter and summer. For many, gardening  is their 

most important activity.

While most people get their news from TV, the Daily Mail  is the most 

popular newspaper.

These people have managed their incomes well, and have a dequate 

financial resources to feel confident and secure about the fut ure.

IGroup 

Category 3

Types 32, 33, 34
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These are comfortably off retired people found in many seasi de towns and

elsewhere around the country. There are many over 75s as well as younger

retired people. A lot of the households are pensioner couples or  singles.

Retirement homes are also common. 

Much of the housing in these areas is flats, either converted  or low rise

purpose built. Many are owner occupied and often of high va lue; others are

privately rented. Holiday homes are also common.

Residents tend to be well educated, and employment for t hose who are not

retired tends to be in managerial and professional occupation s.

Most of the people in this group have a comfortable standard of living, 

having provided for their old age with above average levels of savings 

and investments. 

Although predominantly of retirement age, householders are  far from

inactive. They are prepared to take on charity and voluntary work and show

a marked propensity to be members of bodies such as  the National Trust.

Many have an interest in fine art and antiques.

These sophisticated senior citizens are both financially smart and 

socially active. They have ensured that they will enjoy a relaxed and 

refined retirement.

Prudent PensionersJGroup 

Category 3

Types 35, 36



Young Couples, Flats and Terraces

These individuals are mainly in their late 20s and ear ly 30s. They are mostly
singles and couples just starting out. Some of the couples have ch ildren under
five, but there are relatively few children of school age  or older.

Property is mostly small terraced houses and purpose b uilt flats, usually with one
or two bedrooms. Some are privately rented but many are bei ng bought on a first
mortgage. Levels of mortgage protection insurance are particu larly high with this
type.

There are higher than average levels of qualifications at  GCSE and A-level, and
degree qualifications are in line with the national aver age. Most women in this
type work full time. Employment is predominantly in l ower managerial and
professional occupations, as well as in clerical, supervisory and som e retail jobs.

These tend to be one car households, often a company car in the £ 5,000 to
£10,000 range.

Household income is likely to be in the £20,000 to £40,000 range and regular
savings plans and ISAs are common. The Internet is used for buy ing insurance
and other financial products, as well as shopping for books, CDs and clothes.

Leisure interests include the cinema, pubs, eating out as wel l as sports (football
and golf) and exercise. High levels of ownership of DVD pla yers and subscription
to cable TV and cable telephone are also common.

This type is found in large numbers in Outer London (Hillingd on, Sutton) as well in
towns like Milton Keynes, Basildon, Colchester, Watford and Fa lkirk.

Type

24
3

G

Comfortably Off

Starting Out

Concentration found in these areas

% of    index
Housing type     to UK   
1-2 rooms 7% 193
7+rooms 6% 31
Owned outright 18% 62
Owned with mortgage 59% 151
Social housing 7% 36
Detached 9% 38
Semi 25% 83
Terraced 34% 134
Flats 30% 157
High-rise (floor 5+) 0% 9

Families
Couple with children 16% 76
Empty nester 5% 50
Couple without children 23% 133
Pensioners (single or couples) 13% 55
Sharers 3% 81
Single non-pensioner 33% 212
Single parent 6% 85
5+ person households 3% 37

Education & work
Degree or equivalent 20% 103
A-levels or equivalent 10% 117
No qualifications 25% 69
Prof. managerial 10% 116
Lower managerial 25% 136
Intermediate jobs 29% 123
Routine jobs 21% 100
Self-employed 6% 80
Looking for work 3% 75
Agricultural workers 1% 48

Ethnicity
Asian 2% 50
Black 1% 60
White 95% 103

* Index of 100= UK Average

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



White-Collar Singles and Sharers, Terraces

This type is a mixture of young professionals and stude nts in prosperous provincial
towns and cities. Households are a mix of singles, couples and fl at and house
sharers. 

Residents are mostly in their 20s and early 30s. They are w ell qualified, usually to
A-level and degree standard. The older individuals in this  type are often already in
successful professional and managerial careers. Others are in low er managerial
roles, as well as clerical occupations. Some work in the education and healthcare
sectors. The term-time student population in this type is  above average.

Most of the housing is terraced with some converted flats. Purpose bu ilt flats are
rarer. Renting from a private landlord is higher than th e national average, but many
are buying their properties on a mortgage. Most households are two or three
bedrooms.

Car ownership is in line with the national average, with  most households having
one, and some having two cars. Despite this, most residents use pu blic transport,
cycle or walk when travelling to work.

These individuals are slightly higher than average holde rs of savings and investment
products such as ISAs, unit trusts and stocks and shares. They are also likely to use
the Internet for savings accounts and to source credit cards.

Their preferred newspapers are The Guardian, The Inde pendent and The Observer.
They are likely to have cable TV and are keen on exercise  and sport as well as
theatre, music and the arts.

Towns where this ACORN type can be found include York, C anterbury, Swindon,
Norwich, Bristol, Reading and Cardiff.

Type

25
3

G

Comfortably Off

Starting Out

Concentrations found in these areas.

% of    Index
Housing type     to UK    
1-2 rooms 3% 75
7+rooms 14% 71
Owned outright 27% 95
Owned with mortgage 48% 121
Social housing 6% 29
Detached 4% 19
Semi 12% 40
Terraced 71% 277
Flats 11% 55
High-rise (floor 5+) 0% 9

Families
Couple with children 16% 78
Empty nester 7% 69
Couple without children 20% 115
Pensioners (single or couples) 17% 75
Sharers 8% 212
Single non-pensioner 24% 150
Single parent 6% 88
5+ person households 4% 61

Education & work
Degree or equivalent 32% 165
A-levels or equivalent 11% 137
No qualifications 24% 66
Prof. managerial 12% 150
Lower managerial 25% 137
Intermediate jobs 23% 99
Routine jobs 16% 76
Self-employed 8% 100
Looking for work 3% 83
Agricultural workers 1% 41

Ethnicity
Asian 3% 77
Black 2% 84
White 93% 101

* Index of 100= UK Average.
** Not to Scale.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

261 **

100 = UK average 200 



Younger White-Collar Couples with Mortgages

These are suburban communities of young families, often livi ng in New Towns.

Generally aged in their late 20s or early 30s, these coupl es are likely to have just
started or be starting a family. There are many pre-school  children. 
Their houses are typically mortgaged semis with two or  three bedrooms.

People are employed as middle managers, office and clerica l staff. The more senior
have company cars. The company also provides health cover and a pension
scheme, which might be supplemented by a private pension.

Incomes are well above average. Some people might make sma ll investments in
stocks and shares or in ISAs and may start a child savings plan.  Starting a family 
is a time to be prudent, and the mortgage is likely to be  covered by a mortgage
protection plan. For the same reason these families may well  have taken out life
cover and accident insurance. They are careful with their money. Despite healthy
credit limits, their credit card spending is controlled at low  to moderate levels.

Europe is a popular destination for holidays given many hav e small children. Being
younger they participate in exercise and sport, and gym me mbership is common.
They may also play golf. They go to the cinema fairly fre quently. At home they
watch satellite TV and DVDs or listen to music.

This type is found in Milton Keynes, Stevenage, Swindon, Chel msford, Guildford
and Hemel Hempstead.

Type

26
3

H

Comfortably Off

Secure Families

Concentrations found in these areas.

% of   Index
Housing Type   to UK
1-2 rooms 2% 60
7+rooms 15% 76
Owned outright 18% 64
Owned with mortgage 69% 176
Social housing 4% 20
Detached 25% 107
Semi 39% 126
Terraced 28% 110
Flats 8% 42
High-rise (floor 5+) 0% 3

Families
Couple with children 27% 128
Empty nester 7% 69
Couple without children 26% 148
Pensioners (single or couples) 10% 44
Sharers 3% 69
Single non-pensioner 21% 134
Single parent 5% 83
5+ person households 5% 66

Education & work
Degree or equivalent 21% 108
A-levels or equivalent 9% 114
No qualifications 23% 64
Prof. managerial 11% 133
Lower managerial 27% 143
Intermediate jobs 29% 123
Routine jobs 19% 91
Self-employed 7% 87
Looking for work 2% 59
Agricultural workers 1% 48

Ethnicity
Asian 1% 37
Black 1% 31
White 96% 104

* Index of 100= UK Average.

Demographic Features

page 59

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Middle Income, Home Owning Areas

These are comfortably off middle-aged people living outside major towns.

The children of these middle-aged couples may have flown th e nest, thereby
allowing the parents a comfortable lifestyle. Family inc omes are good and there 
is plenty of room in their three or four bedroom houses. Wi th possibly a couple 
of cars on the drive, these managers and skilled workers are  free from major
financial worries.

Many have paid off their mortgages; others may have prude ntly protected their
futures with mortgage protection policies, life cover and accid ent insurance.
Modest investments will have been carefully spread across ISAs,  unit trusts 
and high interest accounts. They will be preparing for thei r retirement with a
private pension.

Fresh air suits these people. They play golf, go walking a nd enjoy fishing and 
bird-watching. As a result of these interests their donations are more likely to
support environmental or wildlife charities. Weekend visits to places of interest
means they are likely to have taken National Trust member ship.

These are Telegraph and Daily Express readers, and often listen to Radio 2. 

These types are found in many parts of the country inclu ding Halifax,
Huddersfield, Stevenage, Guildford, Dorchester and Cambri dge.

Type

27
3

H

Comfortably Off

Secure Families

Concentrations found in these areas.

% of   Index
Housing                           type    to UK
1-2 rooms 1% 39
7+rooms 27% 141
Owned outright 34% 116
Owned with mortgage 48% 121
Social housing 9% 44
Detached 32% 141
Semi 35% 115
Terraced 25% 98
Flats 6% 32
High-rise (floor 5+) 0% 2

Families
Couple with children 24% 114
Empty nester 10% 103
Couple without children 22% 125
Pensioners (single or couples) 22% 96
Sharers 3% 71
Single non-pensioner 13% 84
Single parent 4% 68
5+ person households 6% 86

Education & work
Degree or equivalent 23% 116
A-levels or equivalent 8% 97
No qualifications 31% 86
Prof. managerial 10% 124
Lower managerial 23% 122
Intermediate jobs 26% 112
Routine jobs 18% 84
Self-employed 11% 132
Looking for work 2% 62
Agricultural workers 2% 131

Ethnicity
Asian 1% 25
Black 0% 15
White 98% 106

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Working Families with Mortgages

These are family suburbs in relatively prosperous post-industr ial areas.

Households tend to be larger families, often with primary sch ool children. They are
typically buying their three or four bedroom semi-detac hed house on a mortgage.
Incomes are above average. These people either work in mi ddle management or
clerical jobs, or have a skilled trade. The main incom e is often supplemented by
female partÐtime work. Families may own two cars, one of the m a company car.

Financial caution is a characteristic of people in these communiti es. Most will have
made adequate pension provision through company or private schemes, and many
will have mortgage protection insurance. They are likely to save regularly perhaps
into a child savings plan. Some will own stocks and shares they have acquired
through demutualisation and privatisation. 

Leisure activities include golf, going to the cinema and wa tching TV. Packaged
holidays to Europe and the Mediterranean are popular but  many will holiday at
home, perhaps in self-catered accommodation.

With larger families the food bill is relatively high, so price is important and stores
like Asda are popular. 

Many families will have a home PC which may be used by t he children for education
and playing computer games. Although some adults may use th e Internet as a
financial channel, most prefer the face-to-face contact of their bank or building
society branch. 

These neighbourhoods are scattered across the UK, although they are found in the
greatest concentrations in post-industrial areas such as Wigan, Blaby, Dumbarton,
Motherwell, Londonderry and Antrim.

Type

28
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H

Comfortably Off

Secure Families

Concentrations found in these areas.

% of    Index
Housing                           type     to UK
1-2 rooms 1% 19
7+rooms 18% 93
Owned outright 24% 83
Owned with mortgage 66% 167
Social housing 5% 27
Detached 25% 110
Semi 59% 191
Terraced 14% 55
Flats 2% 10
High-rise (floor 5+) 0% 1

Families
Couple with children 36% 172
Empty nester 12% 131
Couple without children 21% 119
Pensioners (single or couples) 11% 47
Sharers 2% 59
Single non-pensioner 10% 61
Single parent 6% 88
5+ person households 10% 137

Education & work
Degree or equivalent 15% 74
A-levels or equivalent 8% 99
No qualifications 31% 87
Prof. managerial 7% 85
Lower managerial 21% 113
Intermediate jobs 29% 124
Routine jobs 25% 117
Self-employed 7% 87
Looking for work 2% 68
Agricultural workers 1% 53

Ethnicity
Asian 2% 43
Black 0% 23
White 97% 105

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Mature Families in Suburban Semis

Empty nesters and couples with older children give a fi rmly middle-aged feel to
this type. 

Homes tend to be semi-detached and employment is more likely  to be in office
or clerical jobs. Many women work part-time now that their ch ildren are older or
have left home. This supplements the family income, so earni ngs are 
above average.

Over time these families have built up investments in ISAs, stocks and shares
or in a savings account. Many have also paid off their mortgage,  so have 
equity in their house. For financial transactions they are mo st comfortable 
with the face-to-face contact at a building society or ba nk branch, rather than
using direct channels such as the Internet. The company pension i s an
important provision for the later years of these householderÕs li ves. 

These people watch a lot of TV but also enjoy an occasional meal out in a
restaurant. They have the money to take regular holidays, p erhaps a winter sun
break as well as a summer holiday.

Car ownership is above average with a mid-range family  saloon a popular
choice. Around a third of households can afford to run two cars.

The Daily Express and Daily Mail are the most popular new spapers.

This type is found in Outer London in Bexley, Havering a nd Sutton as well as in
Dartford, Watford, Stockport, Solihull and the Wirral.

Type

29
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H

Comfortably Off

Secure Families

Concentrations found in these areas.

% of   Index
Housing                            type    to UK
1-2 rooms 1% 16
7+rooms 21% 109
Owned outright 40% 139
Owned with mortgage 52% 132
Social housing 3% 16
Detached 13% 56
Semi 76% 248
Terraced 7% 29
Flats 3% 15
High-rise (floor 5+) 0% 2

Families
Couple with children 28% 133
Empty nester 13% 141
Couple without children 19% 109
Pensioners (single or couples) 23% 98
Sharers 3% 67
Single non-pensioner 8% 51
Single parent 4% 62
5+ person households 8% 111

Education & work
Degree or equivalent 17% 88
A-levels or equivalent 8% 93
No qualifications 34% 95
Prof. managerial 8% 95
Lower managerial 21% 114
Intermediate jobs 28% 117
Routine jobs 19% 88
Self-employed 8% 97
Looking for work 2% 61
Agricultural workers 1% 42

Ethnicity
Asian 3% 70
Black 1% 40
White 95% 103

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Established Home Owning Workers

These traditional blue-collar neighbourhoods contain predominan tly married couples,
families with older children and some empty nesters.

Formal educational qualifications are below average. People  tend to work in routine
occupations in manufacturing and retail, in a mixture of ski lled, semi-skilled and
manual jobs. Family incomes are average, and the main incom e is often
supplemented by female part-time working. 

Smaller semi-detached houses, usually with two or three bedrooms,  are most
common and account for two thirds of the housing stock in th is type. Half of
householders are buying their property on a mortgage with  another third owning
outright.

Most households have access to a car but usually a smaller, inexpe nsive model,
possibly bought second hand.

These people are likely to take one main holiday a year, probably a packaged
holiday to the Mediterranean or a camping or caravanning holiday in the UK. 

Watching TV is a popular leisure activity, as is goin g to the cinema and sometimes
bingo. Doing the football pools, gardening and visiting the  pub are also common. 

Tabloid newspapers are favoured reading, and many listen  to Radio 2.

This type is found in Wolverhampton, Dudley, Darlington, S toke, Rotherham 
and Mansfield.

Type

30
3

H

Comfortably Off

Secure Families

Concentrations found in these areas.

% of    Index
Housing type    to UK
1-2 rooms 1% 28
7+rooms 12% 64
Owned outright 34% 118
Owned with mortgage 50% 126
Social housing 10% 48
Detached 14% 60
Semi 67% 218
Terraced 14% 53
Flats 5% 24
High-rise (floor 5+) 0% 3

Families
Couple with children 25% 118
Empty nester 12% 129
Couple without children 20% 112
Pensioners (single or couples) 22% 95
Sharers 2% 64
Single non-pensioner 11% 69
Single parent 6% 86
5+ person households 7% 99

Education & work
Degree or equivalent 11% 56
A-levels or equivalent 6% 77
No qualifications 43% 119
Prof. managerial 5% 59
Lower managerial 16% 86
Intermediate jobs 27% 113
Routine jobs 28% 130
Self-employed 7% 81
Looking for work 3% 82
Agricultural workers 1% 61

Ethnicity
Asian 2% 47
Black 1% 34
White 97% 105

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Home Owning Asian Family Areas

These are areas of traditional suburban semi-detached housing that are home to
many Asian families. Almost 40% of the people in this t ype are Asian.

There are many children and young people in their 20s, a nd fewer elderly and
retired than the UK as a whole.

Incomes are above average and houses are typically three b edroomed and often
relatively expensive. Most houses are being bought on a mortgag e 
but many are owned outright.

Levels of qualifications are above average, and there are some professional and
managerial jobs. A number of people are self-employed. 

Education and self-improvement are important in these neig hbourhoods which 
also house a number of students. The home PC is primarily used for education,
reference and careers.

Holiday flights tend to be farther afield than Europe, pe rhaps to the USA and 
Asia to visit family and friends. These people also make reg ular international 
phone calls and quarterly telephone bills are high.

Religious activities play an important part in peopleÕs free  time. There is a mix 
of recreational pursuits including exercise and sports, going to th e cinema, 
watching DVDs, fashion and the arts. 

Uptake of cable TV is high, possibly for specialist Asian channel s. People show 
an interest in current affairs with readership of The Gua rdian and The Independent
stronger than elsewhere. 

This type is found in London in Harrow, Hounslow, Barnet an d Brent and in 
the Midlands in Leicester, Wolverhampton and Birmingham.

Type

31
3

H

Comfortably Off

Secure Families

Concentrations found in these areas.

% of   Index
Housing                            type    to UK
1-2 rooms 2% 71
7+rooms 17% 89
Owned outright 33% 115
Owned with mortgage 47% 119
Social housing 7% 34
Detached 7% 30
Semi 52% 171
Terraced 30% 116
Flats 10% 51
High-rise (floor 5+) 0% 14

Families
Couple with children 27% 130
Empty nester 13% 138
Couple without children 12% 67
Pensioners (single or couples) 16% 70
Sharers 8% 201
Single non-pensioner 10% 65
Single parent 6% 88
5+ person households 17% 245

Education & work
Degree or equivalent 25% 125
A-levels or equivalent 10% 123
No qualifications 32% 90
Prof. managerial 9% 105
Lower managerial 18% 99
Intermediate jobs 24% 100
Routine jobs 18% 84
Self-employed 8% 102
Looking for work 4% 110
Agricultural workers 0% 18

Ethnicity
Asian 39% 982
Black 8% 421
White 48% 52

* Index of 100= UK Average.
** Not to Scale.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 231 **

100 = UK average 200 



Retired Home Owners

Most of the people in this type are over 60 and no longer work. As a result they
have modest incomes but are comfortably off.

The vast majority of them own their own homes outright. Typically they live in
bungalows with two or three bedrooms.

Having no mortgage to pay means these people can afford to bu y a new car. 
They are happy to spend at least £5,000 and often more on th eir main car, which
they take care of and put in their garages every night . 

They also like to look after their homes and for many, gard ening is their main
hobby. Other past times include sewing and needlecraft, a s well as visiting grand
houses and gardens. They have lunch in the pub sometimes, and  will occasionally
go out to restaurants in the evening.

Their financial futures are fairly secure with investmen ts in ISAs, unit trusts and
guaranteed income bonds. They spend their money in shops such as M&S, where
they buy food and clothes. They have the money to take regula r holidays, often
packaged holidays in Europe. They are particularly keen on  winter sun breaks.

These people do not read many newspapers, but when they do , they will almost
certainly pick The Daily Express. 

Seaside and rural areas are, for the most part, where the b ulk of these
communities are found, in particular in parts of Dorset, Devon,  Sussex, Norfolk
and the Isle of Wight. 

Type

32
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I

Comfortably Off

Settled Suburbia

Concentrations found in these areas.

% of   Index
Housing                            type    to UK
1-2 rooms 2% 43
7+rooms 11% 57
Owned outright 64% 223
Owned with mortgage 25% 63
Social housing 3% 17
Detached 43% 188
Semi 35% 113
Terraced 5% 19
Flats 6% 29
High-rise (floor 5+) 0% 2

Families
Couple with children 9% 43
Empty nester 7% 74
Couple without children 19% 109
Pensioners (single or couples) 50% 215
Sharers 2% 43
Single non-pensioner 10% 62
Single parent 2% 29
5+ person households 2% 29

Education & work
Degree or equivalent 13% 65
A-levels or equivalent 5% 60
No qualifications 52% 146
Prof. managerial 5% 56
Lower managerial 14% 75
Intermediate jobs 22% 92
Routine jobs 18% 87
Self-employed 7% 92
Looking for work 2% 58
Agricultural workers 2% 112

Ethnicity
Asian 0% 10
Black 0% 8
White 99% 107

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Middle Income, Older Couples

The majority of people in these areas are couples who ha ve finished bringing up
their families, and whose children are now independent. A lthough 1 in 5 have
retired, the rest are still working, which gives them enou gh money to enjoy life.

Most of these people live in three bedroom detached and semi-d etached houses
and bungalows. Nearly half of them own their homes outright, and the rest 
have only a short time to run on the mortgage.

Most people work in lower managerial and supervisory roles. T here are also
relatively high numbers of women working part-time now t hat their families 
have grown up.

With reasonable household incomes, these couples will invest thei r money wisely
in ISAs, stocks, shares and high interest accounts. They usually h ave one or 
two cars, and will spend at least £5,000 on the main car. 

They enjoy summer and winter holidays, including package d holidays and
weekend breaks in the UK and Europe. They eat out on a re gular basis. 
Many are keen gardeners.

When they are at home they like to watch TV, and many hav e subscribed to
satellite channels. They also like to listen to light classical mu sic. They are 
not particularly keen readers of newspapers but will tend to choose the 
Daily Express and Daily Mail.

These types are found throughout the UK in towns such as Southend -on-Sea,
Gloucester, Congleton in Cheshire and Wyre in Lancashire.

Type

33
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Comfortably Off

Settled Suburbia

Concentrations found in these areas.

% of  Index
Housing                             type   to UK
1-2 rooms 1% 20
7+rooms 18% 91
Owned outright 48% 166
Owned with mortgage 43% 109
Social housing 4% 19
Detached 25% 109
Semi 63% 205
Terraced 8% 30
Flats 3% 17
High-rise (floor 5+) 0% 2

Families
Couple with children 20% 96
Empty nester 11% 120
Couple without children 21% 120
Pensioners (single or couples) 31% 134
Sharers 2% 52
Single non-pensioner 9% 58
Single parent 3% 50
5+ person households 5% 69

Education & work
Degree or equivalent 15% 78
A-levels or equivalent 6% 79
No qualifications 41% 113
Prof. managerial 6% 79
Lower managerial 19% 100
Intermediate jobs 26% 110
Routine jobs 20% 94
Self-employed 8% 95
Looking for work 2% 58
Agricultural workers 1% 70

Ethnicity
Asian 1% 29
Black 0% 15
White 98% 106

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Lower Incomes, Older People, Semis

These are areas with older established communities. There ar e high numbers of
single pensioners and the rest are older or retired couples. There are very few
children as most have grown up and left home.

Most people live in semi-detached houses or bungalows with two or th ree
bedrooms. There is a real mix of tenure which splits fairly  evenly across owned
outright, owned with a mortgage and renting from a housin g association.

About one in five people are retired and the rest work in manufacturing, retail
and other routine occupations. Like other types with a similar age profile, there
are significant numbers of women working part-time, which ensures they have a
modest level of disposable income. They tend to have one car whi ch is relatively
inexpensive and have limited investments in a range of products, as well as
private and company pensions.

When they go on holiday they like to take their caravan or go on a standard
package to the Mediterranean. They also enjoy going to the  pub for a meal.
Otherwise simple pastimes such as gardening are popular.

These householders read The Sun, Daily Mirror and Daily S tar.

This type is found in parts of Norfolk, Lincolnshire, Nor thumberland and Dorset,
in addition to towns such as Scarborough, KingÕs Lynn and Black pool. 

Type

34
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I

Comfortably Off

Settled Suburbia

Concentrations found in these areas.

% of   Index
Housing                            type    to UK
1-2 rooms 2% 55
7+rooms 12% 64
Owned outright 38% 132
Owned with mortgage 36% 92
Social housing 17% 84
Detached 22% 96
Semi 50% 164
Terraced 16% 62
Flats 10% 50
High-rise (floor 5+) 0% 3

Families
Couple with children 16% 78
Empty nester 10% 101
Couple without children 18% 105
Pensioners (single or couples) 35% 149
Sharers 2% 54
Single non-pensioner 12% 79
Single parent 5% 70
5+ person households 4% 60

Education & work
Degree or equivalent 12% 60
A-levels or equivalent 6% 71
No qualifications 46% 129
Prof. managerial 5% 58
Lower managerial 15% 82
Intermediate jobs 25% 104
Routine jobs 25% 116
Self-employed 7% 91
Looking for work 3% 78
Agricultural workers 2% 117

Ethnicity
Asian 1% 19
Black 0% 16
White 99% 107

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Elderly Singles, Purpose Built Flats

This type contains the highest proportion of households with residents over the
age of 75. Over half of households in this type are pensi oners. Many are living
alone, although some are retirement home residents. 

The main type of housing is one and two bedroom flats, m ost of which are
purpose built and low rise. Many properties are owned outrigh t but some are
privately rented. Holiday homes are also a feature of these neighbourhoods.

Working residents tend to be relatively well qualified, of ten employed in senior
managerial and professional occupations. 

As might be expected with a large elderly population, car ow nership is low
relative to the UK as a whole.

Most of the residents in this type are comfortably off.  Many have provided for
their old age with above average levels of investments in  ISAs, unit trusts and
guaranteed income bonds. 

Popular newspapers are The Times, Telegraph, Daily Expr ess and Daily Mail.

Individuals in this type are likely to engage in charitabl e and voluntary work. 
They are also interested in music, the arts and antiques. Good food and wine 
are enjoyed as is eating out, especially for lunch.

This type is found on the south coast in Bournemouth, Torbay,  Eastbourne and
Brighton as well as in Scarborough, East Renfrewshire and Fy lde in Lancashire.

Type
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J

Comfortably Off

Prudent Pensioners

Concentrations found in these areas.

% of    Index
Housing                           type     to UK
1-2 rooms 8% 239
7+rooms 10% 52
Owned outright 44% 152
Owned with mortgage 22% 57
Social housing 15% 77
Detached 8% 37
Semi 10% 32
Terraced 12% 48
Flats 66% 343
High-rise (floor 5+) 1% 201

Families
Couple with children 6% 28
Empty nester 4% 39
Couple without children 12% 68
Pensioners (single or couples) 52% 225
Sharers 3% 68
Single non-pensioner 20% 126
Single parent 2% 37
5+ person households 2% 23

Education & work
Degree or equivalent 25% 127
A-levels or equivalent 9% 104
No qualifications 34% 94
Prof. managerial 9% 111
Lower managerial 20% 109
Intermediate jobs 21% 90
Routine jobs 14% 65
Self-employed 9% 114
Looking for work 3% 83
Agricultural workers 1% 59

Ethnicity
Asian 1% 36
Black 1% 32
White 97% 105

* Index of 100= UK Average.

Demographic Features
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Older People, Flats

This type has a distinctly older profile and is found th roughout the UK. There are
fewer children than the national average and more peopl e over 65. One third of
households are pensioners in this type. Single pensioner househo lds are very
common, with retired couples also present in high numbers.

Housing is mixed but with a higher proportion of low-rise, pu rpose built and
converted flats than the national average. Many are pri vately rented, but some are
owned outright. Holiday homes are also common.

Educational qualifications tend to be slightly higher than the  national average,
especially at degree level. The working population in these  areas tends to be in
lower and senior managerial and professional occupations. 

There is a reasonable levels of car ownership, including compa ny cars, but there
are fewer households with more than one car. 

Income levels are broadly in line with the national aver age, with holdings of
investment products (ISAs, unit trusts and stocks and shares) sligh tly above
average. People are generally comfortably off without havin g large amounts of
spare cash.

Leisure interests include fine art and antiques, self-impr ovement and education,
reading and walking. Membership of the National Trust is common.

The Daily Express, Daily Mail and Telegraph are the m ost popular newspapers in
this type.

This type is found in seaside towns such as Torbay and W orthing, in the Isles of
Scilly and the Isle of Wight, as well as in the Cotswolds, A rgyll and Bute, Harrogate
and Bexley in Outer London.

Type
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Comfortably Off

Prudent Pensioners

Concentrations found in these areas.

% of   Index
Housing                            type    to UK
1-2 rooms 5% 135
7+rooms 19% 95
Owned outright 34% 119
Owned with mortgage 35% 90
Social housing 15% 73
Detached 16% 72
Semi 28% 90
Terraced 21% 83
Flats 31% 161
High-rise (floor 5+) 0% 21

Families
Couple with children 15% 71
Empty nester 7% 76
Couple without children 17% 95
Pensioners (single or couples) 33% 143
Sharers 3% 85
Single non-pensioner 19% 119
Single parent 4% 65
5+ person households 4% 59

Education & work
Degree or equivalent 23% 115
A-levels or equivalent 8% 101
No qualifications 32% 90
Prof. managerial 9% 109
Lower managerial 21% 114
Intermediate jobs 25% 105
Routine jobs 17% 81
Self-employed 10% 123
Looking for work 3% 81
Agricultural workers 1% 76

Ethnicity
Asian 2% 49
Black 1% 36
White 96% 104

* Index of 100= UK Average.
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Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Moderate Means

This category contains much of what used to be

the countryÕs industrial heartlands. Many people

are still employed in traditional, blue-collar

occupations. Others have become employed in

service and retail jobs as the employment

landscape has changed.

In the better off areas, incomes are in line with

the national average and people have reasonable

standards of living. However, in other areas,

where levels of qualifications are low, incomes

can fall below the national average. There are

also some isolated pockets of unemployment 

and long-term illness.

This category also includes some neighbourhoods

with very high concentrations of Asian families 

on low incomes.

Most housing is terraced, with two or three

bedrooms, and largely owner occupied. 

It includes many former council houses, bought

by their tenants in the 1980s.

Overall, the people in this category have modest

lifestyles, but are able to get by.
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These are urban areas where the concentration of Asian fami lies is a key

characteristic. These young families live in the terraced st reets of many

major cities, including Birmingham, Bradford and London.

There are lots of children in these families and these are as feature the

highest levels of children under the age of five.

Qualification levels tend to be low and unemployment lev els are high. 

People typically work in routine manual roles or in  the retail sector. 

However most women tend to be at home bringing up their y oung families.

With low incomes and large families to support there is litt le discretionary

spend. They rarely go on holiday and rely on home-based en tertainment,

perhaps subscribing to cable TV to extend their viewing choi ce. 

For many, religion is very important and plays a major rol e in their 

social and family lives. 

Like all young families, these Asian Communities are striv ing to create 

a bright future for their children.

Asian CommunitiesKGroup 

Category 4

Types 37, 38
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Post-Industrial Families

Twenty years ago, these would have been traditional  blue-collar areas. 

Now, with the decline of heavy industry, people are quit e likely to work 

in office or clerical jobs and in shops. 

Most households are traditional families with school age childre n. 

They generally live in three bedroom terraced houses, whi ch tend to be 

at the cheaper end of the housing market. Most families ar e owner occupiers,

but a number rent their houses from the local council. 

Incomes are more likely to be around the national average.  Spending on

credit cards is low and people are careful with their money . Mortgages 

are often covered by a mortgage protection policy and level s of 

remortgaging are high. Many will also switch utilit y providers in 

order to get the best deal.

Most families can afford to run a car and to take a holiday every year, 

often a packaged holiday to the Mediterranean. Cable an d satellite TV is

popular as are sports like football and rugby.

These are cautious consumers who are successfully adapting to the 

changing nature of employment in the UK.

LGroup 

Category 4

Types 39,40



page 74

These are communities where most employment is in tradition al blue-collar

occupations. Families and retired people predominate with som e young

singles and single parents. 

Most property is two or three bedroom terraced hous ing. Many are being

bought on a mortgage although renting from private landl ords, local

authorities and housing associations is common in some areas. 

Levels of educational qualifications tend to be low. Most empl oyment is in

factory and other manual occupations. There are many shopworke rs as well.

Incomes range from moderate to low and unemployment is high er than the

national average, as is long term illness. There are pocket s of deprivation 

in this group.

Car ownership is below the national average, and cars tend  to be lower value

and often bought second hand. Some of the better off areas w ithin this

group have modest levels of savings and investments, but man y find it hard

to save regularly from modest incomes. There are some households with

high levels of debt.

The tabloid press is favoured reading and other interests i nclude camping,

angling, bingo and horseracing, as well as watching cable T V and going 

to the pub.

These people have a modest lifestyle but most are able t o get by.

Blue-Collar RootsMGroup 

Category 4

Types 41, 42, 43



Crowded Asian Terraces

This type is characterised by very high numbers of yo ung Asian families living in

older terraced housing in our major towns and cities. With in this type 70% of

people are Asian. There are also high numbers of students shar ing rented

accommodation. Overall, the relatively large families and  the number of students

sharing make these houses some of the most crowded in the country.

Unemployment levels are much higher than average. Qual ification levels are low,

and where people do work, they are in routine manual job s or working in the retail

sector. Very few women work, and most are likely to be concentrati ng on bringing

up their young families. This type has the highest number of  children under the 

age of five. 

Incomes are low, and with families to support there is little to spend on anything

but the essentials. They will buy their food at Asda and Morrisons, and many will

buy clothes at the supermarket as well. Mail order from th e traditional catalogues

such as Littlewoods is also popular, where the credit offer may be important.

Their religion is very important to them, and religious act ivities provide much of

their social contact. At home, many have cable TV for greater  viewing choice

including some Asian channels. They are unlikely to go on holi day often, but when

they do, long haul trips, perhaps to visit family, are p opular.

The most popular newspapers are the Daily Mirror, The Gua rdian and The

Independent.

Very high concentrations of these neighbourhoods are found in B radford, 

Southall, Blackburn, East London and Birmingham.

Type
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Moderate Means

Asian Communities

% of    Index
Housing type     to UK    
1-2 rooms 4% 117
7+rooms 22% 114
Owned outright 31% 106
Owned with mortgage 32% 81
Social housing 17% 87
Detached 6% 27
Semi 18% 58
Terraced 61% 239
Flats 13% 69
High-rise (floor 5+) 1% 81

Families
Couple with children 34% 163
Empty nester 8% 86
Couple without children 6% 34
Pensioners (single or couples) 9% 39
Sharers 9% 242
Single non-pensioner 9% 57
Single parent 8% 123
5+ person households 41% 588

Education & work
Degree or equivalent 13% 65
A-levels or equivalent 12% 141
No qualifications 48% 135
Prof. managerial 3% 39
Lower managerial 7% 39
Intermediate jobs 15% 63
Routine jobs 21% 99
Self-employed 5% 64
Looking for work 6% 191
Agricultural workers 0% 13

Ethnicity & Religion
Asian 72% 1799
Black 4% 222
White 21% 23

* Index of 100= UK Average.

Demographic Features
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Low Income Asian Families

Mainly young Asian families live in these terraced streets i n some of our major
towns and cities. The rest of the population in this type  is ethnically diverse. Living
alongside the families is a 12% student population sharing re nted accommodation.

These are low cost housing areas and the tenure divides evenl y between those 
that own their property outright, those with a mortgage and those renting 
Social Housing. 

The level of people with no educational qualifications and le vels of unemployment
are high. Incomes are low, and most people are working in ei ther manufacturing or
the retail sector. For women in these areas their primary occupa tion is bringing up 
their families. There is also a significantly high number of single parents and, for
them, work may not be a practical option. 

With low incomes, car ownership is low and people rely on publ ic transport or
walking. They choose retailers like Kwik Save and Asda for  food because price 
is key to them.

There is very little money for luxuries although cable TV is popular. Holidays are 
a rarity, but these people will tend to relax by exerci sing, playing sport, cooking 
or shopping for clothes. They like to buy clothes from retailers su ch as Burton, 
TopShop and Matalan.

These people read a range of papers, but the Daily Mirror is by far the most popular.

This type is found in Southall in London, Leicester, Blac kburn and Birmingham.

Type

38
Moderate Means

Asian Communities

% of   Index
Housing type   to UK
1-2 rooms 5% 136
7+rooms 12% 63
Owned outright 27% 92
Owned with mortgage 32% 81
Social housing 22% 110
Detached 5% 23
Semi 17% 54
Terraced 63% 248
Flats 13% 69
High-rise (floor 5+) 0% 44

Families
Couple with children 26% 126
Empty nester 9% 97
Couple without children 9% 49
Pensioners (single or couples) 13% 57
Sharers 7% 185
Single non-pensioner 15% 95
Single parent 11% 162
5+ person households 23% 322

Education & work
Degree or equivalent 14% 73
A-levels or equivalent 8% 103
No qualifications 47% 132
Prof. managerial 4% 46
Lower managerial 10% 53
Intermediate jobs 17% 74
Routine jobs 25% 117
Self-employed 5% 62
Looking for work 7% 193
Agricultural workers 0% 17

Ethnicity
Asian 54% 1351
Black 9% 446
White 33% 36

* Index of 100= UK Average.
** Not to Scale.

Demographic Features
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Concentration found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

212 **

100 = UK average 200 



Skilled Older Families, Terraces

In some ways these areas exemplify the changing pattern  of economic life over 

the past 10 or 20 years.

Once blue-collar areas, they are now home to office and cleri cal workers in 

addition to skilled workers. It is likely that the family will have two wage earners

and with unemployment relatively low overall, family incomes are around the

national average. 

While a mix of people live in these streets, there are rel atively few pensioners 

and more families with children.

These people have worked hard to own their three bedroom te rraced houses.

Remortgaging, whether to switch to more economical repayments or to extend

borrowing, is relatively frequent. They may similarly s witch utility providers to seek

the best deals. Some prudently protect their mortgage repay ments against any

misfortunes in the future. Others may be planning to impr ove their home in some

way. These are all indications that these households are caref ul with money.

Purchasing power may be limited, spending on credit cards is low and a range of

loyalty cards are used. However most households will ru n at least one car and 

take regular holidays in Europe. 

Cable TV is popular, as are sports like football and rugby. M any residents are 

also keen DIY enthusiasts.

These types are found in Coventry, Stevenage, Gosport and  Outer London 

suburbs such as Enfield, Sutton, Dartford and Romford.

Type

39
4
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Moderate Means

Post-Industrial Families

% of   Index
Housing                              type    to UK 
1-2 rooms 1% 30
7+rooms 16% 81
Owned outright 31% 108
Owned with mortgage 55% 140
Social housing 5% 25
Detached 6% 26
Semi 23% 75
Terraced 66% 258
Flats 4% 23
High-rise (floor 5+) 0% 5

Families
Couple with children 28% 133
Empty nester 11% 120
Couple without children 18% 103
Pensioners (single or couples) 18% 76
Sharers 4% 104
Single non-pensioner 12% 76
Single parent 6% 94
5+ person households 9% 122

Education & work
Degree or equivalent 16% 81
A-levels or equivalent 8% 100
No qualifications 33% 93
Prof. managerial 7% 86
Lower managerial 20% 109
Intermediate jobs 28% 118
Routine jobs 22% 103
Self-employed 8% 94
Looking for work 3% 77
Agricultural workers 1% 44

Ethnicity
Asian 3% 86
Black 2% 91
White 93% 101

* Index of 100= UK Average.

Demographic Features
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Young Working Families

Young families living on estates in New Towns make up m ost of this type.

Most families are two parents with school age children, but ther e are also significant

numbers of single parents.

Few people have formal educational qualifications beyond a fe w GCSEs.

Employment prospects tend to be in the manufacturing, construction  and retail

sectors. As a result, family incomes are lower than the national average.

Unemployment and part-time working are above average. 

Accommodation is mostly in three bedroom terraced houses, some rente d from the

council and housing associations, and slightly more privately owned.  Where houses

are owned they tend to be lower priced. Remortgaging leve ls are high.

People are careful with spending. Food might be bought at Asd a, Kwik Save or the

Co-op, and many other items are purchased through catalogues. M other and

daughter might shop for clothes at New Look.

Typically these families will only run a single car, proba bly bought second hand.

However a motorbike or scooter might act as a second vehicle.

Horseracing, doing the football pools, angling and bingo are a ll popular as is

watching cable and satellite TV.

The highest concentration of Young Working Families are found i n places such as

Telford, Stevenage, Harlow, Basingstoke, and Basildon.

Type

40
Moderate Means

Post-Industrial Families

% of  Index
Housing type   to UK
1-2 rooms 1% 38
7+rooms 9% 44
Owned outright 17% 60
Owned with mortgage 47% 119
Social housing 28% 141
Detached 5% 20
Semi 21% 67
Terraced 69% 271
Flats 5% 28
High-rise (floor 5+) 0% 4

Families
Couple with children 27% 131
Empty nester 13% 137
Couple without children 15% 88
Pensioners (single or couples) 15% 63
Sharers 4% 90
Single non-pensioner 11% 71
Single parent 11% 168
5+ person households 11% 161

Education & work
Degree or equivalent 8% 42
A-levels or equivalent 6% 75
No qualifications 44% 122
Prof. managerial 4% 45
Lower managerial 13% 72
Intermediate jobs 25% 105
Routine jobs 33% 156
Self-employed 5% 64
Looking for work 4% 120
Agricultural workers 1% 57

Ethnicity
Asian 3% 64
Black 1% 57
White 95% 103

* Index of 100= UK Average.

Demographic Features
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Skilled Workers, Semis and Terraces

Shopworkers and skilled blue-collar workers employed in man ufacturing and 
other manual occupations make up the bulk of households in the se areas. 
The age profile is similar to the UK as a whole with a mix ture of singles, 
couples, families and retired people. 

Housing is predominantly terraced and semi-detached, with r elatively few flats 
and detached houses. Houses are relatively small, usually wi th two or three
bedrooms. Most are buying their property on a mortgage,  although there are 
some renting privately. 

Car ownership is in line with the UK average, with around  75% of households
owning a car. Cars are likely to be lower value models, often  bought second hand.

Incomes are moderate rather than low. This is reflected in sl ightly lower 
than average holdings of ISAs and stocks and shares, which are likely to be
demutualisation and privatisation stocks. Consumers in thi s type are much 
more likely to use a traditional bank or building soci ety branch to make financial
transactions than the Internet or other direct channels.

Interests include camping and caravanning, angling, bing o and the pub. Cable TV
subscriptions are also above average for this group. 

Preferred newspapers include the Daily Mirror and The Su n, with the Sunday 
Mirror, News of the World and The People at weekends.

This type is found throughout the UK including Blackpool, Ste venage, Crawley,
Neath, Port Talbot, Harlow and the Wear Valley.

Type

41
4
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Moderate Means

Blue-Collar Roots

% of   Index
Housing type   to UK
1-2 rooms 2% 56
7+rooms 12% 63
Owned outright 29% 101
Owned with mortgage 45% 114
Social housing 15% 75
Detached 11% 47
Semi 34% 112
Terraced 44% 172
Flats 10% 51
High-rise (floor 5+) 0% 6

Families
Couple with children 21% 100
Empty nester 10% 107
Couple without children 18% 104
Pensioners (single or couples) 23% 99
Sharers 3% 77
Single non-pensioner 15% 98
Single parent 7% 105
5+ person households 6% 85

Education & work
Degree or equivalent 13% 64
A-levels or equivalent 7% 82
No qualifications 41% 114
Prof. managerial 5% 64
Lower managerial 17% 90
Intermediate jobs 26% 111
Routine jobs 27% 126
Self-employed 7% 87
Looking for work 3% 93
Agricultural workers 1% 71

Ethnicity
Asian 2% 39
Black 1% 33
White 97% 105

* Index of 100= UK Average.

Demographic Features
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Home Owning Families, Terraces

Young families with two children under 10, living in small  terraced housing,
characterise this type. Adults tend to be in the 20-40  age group with fewer older
retired people. There are some single parent households. 

This is the ACORN type with the highest incidence of ter raced housing. The houses
tend to be small, with two or sometimes three bedrooms, and at th e lower end of
the house price scale. 70% of households are owner occupiers, with most buying on
a mortgage. Most of the rest are renting from private land lords, with a smaller
proportion renting from the local authority.

Generally, employment is in blue-collar jobs in manufactu ring, mining and 
other manual occupations, with shopworking also common. There is some
unemployment, and long term illness is above the national av erage. As might 
be expected, educational qualification levels are generall y low.

Car ownership is below the national average, and many peop le travel to work 
on foot or cycle.

Incomes are on the low side so there is little scope for investments and savings.
Use of credit cards is below average.

Leisure interests include camping, angling, bingo, horsera cing and rugby, as well 
as watching cable TV and going to the pub.

Popular newspapers include the Daily Mirror, Daily Sport a nd their Sunday
equivalents, as well as the Daily Star.

These types are largely found in former mining, industri al and manufacturing areas
of Wales and northern England. Examples include Merthyr Tydfil, Rhonda, Burnley,
Barrow in Furness and Halifax.

Type

42
Moderate Means

Blue-Collar Roots

% of  Index
Housing type   to UK
1-2 rooms 2% 48
7+rooms 9% 44
Owned outright 31% 107
Owned with mortgage 45% 114
Social housing 8% 40
Detached 3% 14
Semi 10% 32
Terraced 81% 317
Flats 5% 24
High-rise (floor 5+) 0% 4

Families
Couple with children 20% 98
Empty nester 9% 99
Couple without children 17% 96
Pensioners (single or couples) 20% 85
Sharers 4% 93
Single non-pensioner 19% 119
Single parent 9% 134
5+ person households 6% 81

Education & work
Degree or equivalent 10% 52
A-levels or equivalent 7% 83
No qualifications 43% 120
Prof. managerial 4% 45
Lower managerial 14% 75
Intermediate jobs 24% 103
Routine jobs 31% 147
Self-employed 5% 65
Looking for work 4% 125
Agricultural workers 1% 43

Ethnicity
Asian 3% 69
Black 1% 30
White 96% 104

*Index of 100= UK Average.

Demographic Features
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Older People, Rented Terraces

This type has a high proportion of older people, particu larly those over 75, living 
in rented terraced housing. There are fewer families wi th young children in these
neighbourhoods, although there are some single parents. Singl e person
households are most common and many are pensioners.

Most residents live in small terraced houses, with only two or th ree bedrooms.
Some live in flats, mostly low rise purpose built. There is a  higher proportion 
of residents renting compared to the UK as a whole. Many ren t from private
landlords but local authority and housing association property  is also 
important. There is a high level of re-mortgaging among t hose who are 
buying their properties.

Those in work tend to be shopworkers or are employed in manu al and factory
jobs. However, unemployment is 40% above the national aver age and long term
illness 60% higher than the UK as a whole.

Car ownership is low and public transport, cycling and walking  tend to be the main
modes of transport.

Incomes are low and there is little scope for savings and investm ents. Take up of
credit cards is low, but some find it hard to manage and le vels of debt are above
average relative to income.

Leisure interests include angling, racing, bingo, watching  cable TV, listening to
music and going to the pub. Popular newspapers are the Dail y Mirror, Daily Star,
Daily Sport and The Sun.

This type is found predominantly in northern English towns  such as Oldham,
Salford, Liverpool, Huddersfield and Gateshead, as well a s in Belfast and some
towns in the south including Basildon.

Type
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Moderate Means

Blue-Collar Roots

% of   Index
Housing type    to UK
1-2 rooms 5% 129
7+rooms 7% 36
Owned outright 23% 80
Owned with mortgage 33% 84
Social housing 26% 132
Detached 4% 18
Semi 15% 49
Terraced 59% 231
Flats 20% 101
High-rise (floor 5+) 0% 17

Families
Couple with children 14% 65
Empty nester 8% 84
Couple without children 14% 81
Pensioners (single or couples) 28% 122
Sharers 3% 87
Single non-pensioner 22% 142
Single parent 8% 121
5+ person households 4% 56

Education & work
Degree or equivalent 11% 57
A-levels or equivalent 7% 81
No qualifications 46% 128
Prof. managerial 4% 47
Lower managerial 14% 73
Intermediate jobs 23% 97
Routine jobs 28% 134
Self-employed 5% 66
Looking for work 5% 140
Agricultural workers 1% 50

Ethnicity
Asian 2% 58
Black 1% 48
White 95% 103

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Hard-Pressed

This category contains the poorest areas of 

the UK. Unemployment is well above the

national average. Levels of qualifications are low

and those in work are likely to be employed in

unskilled occupations. Household incomes are

low and there are high levels of long-term 

illness in some areas.

Housing is a mix of low-rise estates, with

terraced or semi-detached houses, and 

purpose built flats, including high-rise blocks.

Properties tend to be small and there is 

much overcrowding. Over 50% of the 

housing is rented from the local council 

or a housing association.

There are a large number of single adult

households, including many single pensioners

and lone parents. In some neighbourhoods,

there are high numbers of black and 

Asian residents.

These people are experiencing the most difficult

social and economic conditions in the whole

country, and appear to have limited opportunity 

to improve their circumstances.
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Category 5 

Hard-Pressed
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These are low income families living on traditional low-rise  estates. 

Some have bought their council houses but most continue to rent.

Estates will usually be either terraced or semi-detached. Two bedroom

properties are more typical but the larger families  may be housed in three

bedroom properties. Either way there may be an element of overcrowding.

On some estates there are high numbers of single parents wh ile on others

there are more elderly people, some with long-term illne ss.

Incomes are low and unemployment relatively high. Jobs re flect the 

general lack of educational qualifications and are in factor ies, shops and

other manual occupations. 

There are fewer cars than most other areas. Money is tight and shopping

tends to focus on cheaper stores and catalogues. 

Visiting the pub, betting, football pools, bingo and the l ottery are the

principal leisure activities.

These families share the twin disadvantages of educational under

achievement and consequent lack of opportunity. The y are struggling to 

get by in an otherwise affluent Britain.

Struggling FamiliesNGroup 

Category 5

Types 44,45,46,47,48,49
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Burdened Singles

This urban group is characterised by high numbers of single adults. 

These include single pensioners, young singles and lone paren ts.

They tend to live in purpose built flats or small t erraced houses, the majority

of which are rented from the council or a housing association.

The working population is employed in routine, manual an d retail

occupations. However, with high numbers of pensioners and singl e parents,

many people are not working and the overall level of hou sehold income is

very low. Unemployment levels are above average and lon g term illness

levels are high, which reflects the relatively high num bers of older people.

With such low incomes, these households have little, if any, d iscretionary

spend. They are unlikely to have cars and rely on public transport. Leisure

activities are very limited and will include going for t he occasional drink,

playing bingo and placing a bet at the bookies.

Life for this group is undoubtedly difficult, with restrict ed finances and

employment opportunities. For most, there is little realist ic chance of

immediate improvement.

OGroup 

Category 5

Types 50, 51, 52
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These communities have very high numbers of older residents,  especially

over 65s. There are very few traditional families and middle-aged people.

There are also fewer children in this group overall, alt hough some areas

contain high numbers of single parents with children under  five. Over 60% 

of households contain only one adult. These can be single people , single

pensioners or lone parents.

Over 75% of households live in purpose built flats, mostly re nted from 

the local authority or housing associations. Flats are small, usually one 

or two bedrooms, and often in high-rise blocks. There are ver y low levels 

of owner occupation.

These are relatively deprived neighbourhoods, containing som e of the UKÕs

highest levels of unemployment and long-term illness. Those  in work are

likely to be employed in manual and factory jobs or work i n shops.

Educational qualifications, incomes and car ownership are all low.

Leisure interests include football, horse racing, bingo and g oing to the pub.

The tabloids are favoured reading.

These people are enduring hardship and for them, life i s a struggle.

High-Rise HardshipPGroup 

Category 5

Types 53, 54
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Inner City Adversity

These are densely populated urban areas with a young mul ti-ethnic

population, primarily in and around London. 25% of the pop ulation is black

and 14% is Asian. Households are typically young si ngles and young

families, often single parent. 

They live in small flats in purpose built blocks, normally rented from the

council or housing association.

Unemployment levels are almost double the national averag e, and the

working population is employed in routine, manual occupation s. There is 

also a significant student population. Household incomes are ver y low with

many earning less than £10,000 per annum. There is lit tle money left for

discretionary spending, particularly for those with young fa milies. Car

ownership is very low and everyone is dependent on public t ransport.

Like other young people they are interested in music, footb all and fashion.

For many their religion is also very important. They are interested in current

affairs, and whilst The Sun and Daily Mirror are popula r, significant numbers

read The Guardian and The Independent. 

These young multi-ethnic communities maintain a sense of vib rancy 

despite obvious hardship.

QGroup 

Category 5

Types 55, 56



Low Income Larger Families, Semis

These families tend to live in reasonably large council prop erties.

Incomes are well below average with nearly a third of fa milies earning less than
£10,000. Unemployment is higher than average. Work is typ ically routine, in a
factory or some other manual occupation. Jobs reflect most peoples lack of
educational qualifications.

Households tend to be families with a number of school age childr en. Over 10%
are single parent families. Home to these families will ofte n be a three bedroom
semi-detached property, rented from the local council o r housing association.

The lottery, football pools and bingo may offer the hope of weal th. Since money 
is tight, the payment facilities offered by catalogue shoppin g are an attraction 
in these areas. People with a car will own a low value secon d hand vehicle. 
Shopping may be done in Morrisons or Kwik Save, and holiday s may well be 
to a caravan park or a camp site. 

Few leisure activities seem affordable. Angling is popular a nd people will 
spend time listening to music or watching television. The newsp aper read by this
group is generally a tabloid.

The Black Country and South Yorkshire are the main places for these communities,
although they generally crop up in most urban areas. Towns such as Doncaster,
Barnsley, Dudley, Wrexham, and Ballymoney are typical.

Type

44
Hard-Pressed

Struggling Families

% of  Index
Housing type   to UK
1-2 rooms 1% 34
7+rooms 11% 54
Owned outright 21% 72
Owned with mortgage 36% 91
Social housing 37% 183
Detached 9% 40
Semi 62% 203
Terraced 21% 84
Flats 7% 35
High-rise (floor 5+) 0% 4

Families
Couple with children 24% 117
Empty nester 13% 140
Couple without children 14% 80
Pensioners (single or couples) 21% 90
Sharers 3% 80
Single non-pensioner 10% 63
Single parent 11% 162
5+ person households 11% 155

Education & work
Degree or equivalent 8% 40
A-levels or equivalent 5% 64
No qualifications 51% 141
Prof. managerial 3% 40
Lower managerial 11% 61
Intermediate jobs 22% 95
Routine jobs 33% 155
Self-employed 5% 66
Looking for work 4% 128
Agricultural workers 1% 87

Ethnicity 
Asian 2% 46
Black 1% 40
White 96% 104

* Index of 100= UK Average.

Demographic Features
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Low Income, Older People, Smaller Semis

These council properties house an older population, many with sig nificant 
health problems.

In these areas the retired are unlikely to have any pe nsion provision beyond 
that provided by the state. Working people will be in routine jobs in shops, on 
the factory floor or in other manual occupations. This results in l ow incomes. 

Whether due to their age or previous work, a number of pe ople suffer from 
long-term illness.

The housing is small, usually one or two bedrooms. It is general ly rented from the
council or housing association. Fewer than half of these households have a car of
any sort.

With so little spare money, spending is limited to a funeral  plan, playing bingo and
the lottery, betting and going to the pub. These people ar e unlikely to be frequent
high street shoppers, preferring to buy from catalogues by ma il order. Leisure
activities are similarly limited. Some may do a little ga rdening or go fishing.

This type can be found across the country but main conc entrations are in the West
Midlands and the North East in towns such as Wolverhampton, Wa lsall and Dudley,
Durham, Newcastle upon Tyne and Sunderland.

Type

45
5

N

Hard-Pressed

Struggling Families

% of  Index
Housing type   to UK
1-2 rooms 3% 78
7+rooms 7% 38
Owned outright 20% 68
Owned with mortgage 29% 73
Social housing 44% 221
Detached 7% 32
Semi 53% 174
Terraced 19% 75
Flats 19% 99
High-rise (floor 5+) 0% 17

Families
Couple with children 17% 81
Empty nester 11% 114
Couple without children 13% 76
Pensioners (single or couples) 32% 137
Sharers 2% 64
Single non-pensioner 14% 86
Single parent 9% 131
5+ person households 6% 86

Education & work
Degree or equivalent 8% 41
A-levels or equivalent 5% 60
No qualifications 53% 147
Prof. managerial 3% 38
Lower managerial 11% 59
Intermediate jobs 21% 89
Routine jobs 30% 143
Self-employed 5% 59
Looking for work 4% 128
Agricultural workers 1% 80

Ethnicity
Asian 1% 32
Black 1% 34
White 97% 105

* Index of 100=UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Low Income, Routine Jobs, Terraces and Flats

These are council estates, housing young families and singles. Ma ny of the 
families are single parent households.

Incomes are low. People have few, if any educational qualif ications and their 
routine jobs are in shops and factories. Unemployment is high, a nd, despite the
overall youthfulness of these areas, there are a number of p eople suffering 
long-term illness.

People generally live in terraced houses and purpose built  low-rise flats. Homes are
rented from either the local council or housing association.  They are typically two
bedroom and thus quite crowded for the size of household. 

People in this type are on tight budgets and food bills a re low relative to the size 
of the families. However, children are given the odd fast f ood treat. Phone bills 
are much smaller than average, and people make use of the  finance options of
catalogue shopping. 

A number feel they are likely to require a loan in the n ear future. Betting 
and the lottery are perceived to offer the chance of more money  and a better 
standard of living.

Leisure activities are restricted to low cost activities such as angli ng, bingo, 
listening to music and watching television. There is some uptak e of cable TV 
and digital television. 

The biggest concentrations of this type are found in Scotla nd. Other places with
high levels include Nottingham, Harlow, Corby and Norwich. 

Type

46
Hard-Pressed

Struggling Families

% of  Index
Housing type   to UK
1-2 rooms 4% 106
7+rooms 4% 22
Owned outright 14% 48
Owned with mortgage 33% 84
Social housing 46% 228
Detached 5% 23
Semi 28% 92
Terraced 43% 169
Flats 23% 119
High-rise (floor 5+) 0% 12

Families
Couple with children 20% 96
Empty nester 11% 114
Couple without children 15% 84
Pensioners (single or couples) 20% 88
Sharers 3% 71
Single non-pensioner 17% 105
Single parent 12% 186
5+ person households 7% 94

Education & work
Degree or equivalent 8% 41
A-levels or equivalent 6% 70
No qualifications 45% 125
Prof. managerial 3% 36
Lower managerial 12% 63
Intermediate jobs 23% 96
Routine jobs 34% 162
Self-employed 4% 53
Looking for work 5% 146
Agricultural workers 1% 75

Ethnicity
Asian 1% 22
Black 1% 36
White 97% 105

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Low Income Families, Terraced Estates

These are poor families in low-rise estates.

The estates are home to nearly as many single parents as tra ditional two
parent families. There are many school age children and f amilies are larger
than average. There are also some couples whose children have  left home.

Housing is usually in the form of low-rise council terraces, perh aps with three
bedrooms, but still crowded for the size of family.

To be earning anything approaching an average income is r are. Long-term
unemployment is high, and employment is routine factory or  manual work.
Travel is on foot or by public transport since few own a car.

With money tight, food shopping might be in Aldi or Kwik S ave. Clothes might
be bought at Asda, New Look or frequently from catalogues.

In common with other low income types, the pub, betting, fo otball pools,
lottery and bingo are common activities and entertainments. On e luxury 
might be cable TV.

These types can be found throughout the country, including i n Motherwell,
Knowsley, Dagenham, Hartlepool and Sunderland.

Type

47
5

N

Hard-Pressed

Struggling Families

% of  Index
Housing type  to UK
1-2 rooms 2% 60
7+rooms 6% 30
Owned outright 17% 58
Owned with mortgage 30% 77
Social housing 44% 222
Detached 4% 19
Semi 22% 72
Terraced 65% 253
Flats 8% 43
High-rise (floor 5+) 0% 10

Families
Couple with children 19% 91
Empty nester 13% 132
Couple without children 12% 69
Pensioners (single or couples) 23% 98
Sharers 3% 76
Single non-pensioner 14% 88
Single parent 13% 202
5+ person households 8% 120

Education & work
Degree or equivalent 6% 33
A-levels or equivalent 5% 62
No qualifications 54% 151
Prof. managerial 2% 29
Lower managerial 9% 51
Intermediate jobs 20% 85
Routine jobs 33% 157
Self-employed 4% 46
Looking for work 6% 166
Agricultural workers 1% 47

Ethnicity
Asian 2% 58
Black 1% 60
White 95% 103

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Families and Single Parents, Semis and Terraces

These are large families living in semi-detached council hou sing.

Many families have three or more children, and half of a ll families are headed 
by a single parent. Housing is generally two or three bedroom  council semis 
and terraces. 

Incomes are very low and a fifth of families feel in need of a loan. Unemployment
levels are among the highest of any type, being double t he national average.
Where there is paid work, it tends to be routine jobs in n earby factories or shops.
Travel to work is on foot or by public transport. Car ownership i s very low.

There is little money for fashion shopping. Cheaper clothing is bought from
discount stores and supermarkets.

Leisure activities include fishing, betting, listening to musi c and cookery, although
take-away and fast food are consumed more than average. Ma gazines such as
OK! or Bella and newspapers like The Sun, Daily Mirror,  and Daily Star are all
relatively popular reading.

This type is often found in former industrial cities in the north and north-east
such as Newcastle upon Tyne, Middlesborough and Sunderland. Examples
elsewhere in the country include Wrexham, Nottingham, and  Wolverhampton. 

Type

48
Hard-Pressed

Struggling Families

% of  Index
Housing type   to UK
1-2 rooms 2% 64
7+rooms 6% 29
Owned outright 9% 32
Owned with mortgage 17% 44
Social housing 66% 332
Detached 5% 23
Semi 49% 160
Terraced 30% 119
Flats 15% 76
High-rise (floor 5+) 0% 19

Families
Couple with children 20% 98
Empty nester 11% 118
Couple without children 10% 59
Pensioners (single or couples) 18% 79
Sharers 3% 72
Single non-pensioner 14% 89
Single parent 18% 284
5+ person households 11% 152

Education & work
Degree or equivalent 5% 27
A-levels or equivalent 4% 52
No qualifications 57% 160
Prof. managerial 2% 22
Lower managerial 7% 39
Intermediate jobs 17% 73
Routine jobs 35% 165
Self-employed 3% 37
Looking for work 7% 216
Agricultural workers 1% 55

Ethnicity
Asian 2% 44
Black 1% 61
White 95% 103

* Index of 100= UK Average.

Demographic Features
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Large Families and Single Parents, Many Children

These are some of the poorest young families in the country.

They have exceptionally high numbers of children and a v ery young age profile.
The level of single parents is three times the national ave rage.

Housing is mainly three bedroom terraces, or sometimes semis, re nted from
the council. For the larger families, this means some overcrow ding. 

Unemployment is very high with a significant number of you ng people never
having worked. With many single parents not working, the nu mber of wage
earners is low and so, inevitably, are incomes. A number of  households 
are in debt.

People have to be careful shoppers. Clothes come from catalogues, street
markets or supermarkets. Like other younger people, what spa re money they
do have is spent on going out to pubs, cinema and nightclubs. Oth erwise, they
spend their time at home watching TV.

This type is found in most major urban centres including  Belfast, Londonderry,
Motherwell, Falkirk, Newport, Ipswich and Walsall.

Type

49
5

N

Hard-Pressed

Struggling Families

% of  Index
Housing type  to UK
1-2 rooms 2% 45
7+rooms 8% 39
Owned outright 8% 29
Owned with mortgage 22% 56
Social housing 63% 315
Detached 6% 27
Semi 39% 126
Terraced 46% 180
Flats 9% 45
High-rise (floor 5+) 0% 10

Families
Couple with children 27% 131
Empty nester 12% 125
Couple without children 10% 55
Pensioners (single or couples) 11% 49
Sharers 3% 82
Single non-pensioner 10% 63
Single parent 21% 323
5+ person households 17% 247

Education & work
Degree or equivalent 6% 29
A-levels or equivalent 5% 59
No qualifications 53% 148
Prof. managerial 2% 27
Lower managerial 8% 45
Intermediate jobs 19% 81
Routine jobs 37% 175
Self-employed 4% 46
Looking for work 7% 208
Agricultural workers 1% 68

Ethnicity
Asian 2% 56
Black 1% 71
White 95% 103

* Index of 100= UK Average.

Demographic Features

page 93

Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Single Elderly People, Council Flats

There are high numbers of pensioners in these areas, rentin g purpose built flats.
Over 40% of the population is over 60 and every other age group is under
represented. Almost one in three people in this type is a single pensioner, and,
unsurprisingly, levels of long-term illness are double the national average.

For those of an economically active age, unemployment is relativ ely high and people
tend to work in routine jobs in manufacturing and retail. Th e average household
income levels for these areas are amongst the lowest in the wh ole country. 

Housing in these neighbourhoods is typically small, one or t wo bedroom, purpose
built flats rented from the council or housing association. Very few people have
access to a car and they rely on public transport, walking an d occasional taxis to 
get around.

These people have little discretionary spend. They are unli kely to go abroad on
holiday, but will go to bingo and buy lottery scratch cards. The y also like catalogue 
shopping, where the convenience of delivery to the home is pr obably as attractive 
as the ability to spread payments. 

When they buy a paper, it is most likely to be the Daily Mirror, and probably the
Sunday Mirror at the weekend.

Whilst found throughout the country, this type is found prim arily in towns such 
as Chesterfield, Carlisle, Durham, Mansfield and Wakefi eld. 

Type

50
Hard-Pressed

Burdened Singles

% of  Index 
Housing type   to UK
1-2 rooms 7% 200
7+rooms 5% 26
Owned outright 15% 52
Owned with mortgage 20% 50
Social housing 56% 278
Detached 6% 27
Semi 26% 84
Terraced 23% 91
Flats 43% 223
High-rise (floor 5+) 1% 77

Families
Couple with children 10% 47
Empty nester 7% 74
Couple without children 11% 62
Pensioners (single or couples) 43% 186
Sharers 2% 52
Single non-pensioner 19% 122
Single parent 6% 92
5+ person households 3% 43

Education & work
Degree or equivalent 9% 46
A-levels or equivalent 5% 62
No qualifications 54% 150
Prof. managerial 3% 39
Lower managerial 11% 60
Intermediate jobs 20% 83
Routine jobs 27% 127
Self-employed 4% 55
Looking for work 5% 138
Agricultural workers 1% 69

Ethnicity
Asian 1% 37
Black 1% 38
White 97% 105

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Single Parents and Pensioners, Council Terraces

These are areas with high numbers of single pensioners livi ng alongside many
single parents. The age breakdown of the population is unusu al because, overall,
there are both high numbers of people over 60 and childr en under 16.

People live in council or housing association properties. These tend to be small
terraced houses and flats, typically found in urban es tates. Unemployment 
levels are high, and typical occupations include manufactu ring and other 
more routine jobs. 

With high numbers of single pensioners and single parents, o verall income levels
are low. This type has the lowest level of qualificatio ns of all ACORN types, which
means there is little chance of these areas becoming more prosp erous.

With such low incomes, it is unsurprising that the majority  of these people do 
not have a car and public transport is essential to them. With a ny spare money
they are most likely to have a drink in the pub, go to b ingo or place an occasional
bet at the bookies. If they do manage a holiday, they oft en choose a caravan
break in the UK.

When they buy a paper, their particular favourites are  The Sun and News 
of the World.

Many towns and cities will have some neighbourhoods of this type, but 
concentrations are found in Newcastle, Sunderland, Belfast, Li verpool and 
Greater Manchester. 

Type

51
5

O

Hard-Pressed

Burdened Singles

% of  Index
Housing type  to UK 
1-2 rooms 4% 125
7+rooms 4% 22
Owned outright 10% 36
Owned with mortgage 17% 43
Social housing 65% 324
Detached 4% 18
Semi 25% 82
Terraced 45% 176
Flats 25% 129
High-rise (floor 5+) 0% 60

Families
Couple with children 13% 62
Empty nester 10% 101
Couple without children 10% 58
Pensioners (single or couples) 29% 124
Sharers 3% 66
Single non-pensioner 20% 126
Single parent 13% 202
5+ person households 6% 83

Education & work
Degree or equivalent 6% 31
A-levels or equivalent 5% 55
No qualifications 59% 164
Prof. managerial 2% 24
Lower managerial 8% 42
Intermediate jobs 17% 72
Routine jobs 32% 153
Self-employed 3% 35
Looking for work 7% 205
Agricultural workers 1% 46

Ethnicity
Asian 2% 57
Black 2% 86
White 94% 102

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Families and Single Parents, Council Flats

This type is really only found in significant numbers in Sc otland and, in 
particular, Glasgow.

The vast majority of people live in purpose built fla ts, including traditional Scottish
tenements. They are small one or two bedroom properties, and wi ll be almost
exclusively rented from the council or housing associations.

The population is young and there are many school age childre n with young
parents. The level of single parents is one of the highest in  the country at 21%.
With such young families, many women are fully occupied looki ng after their
children. Unemployment levels are high, with many long-t erm unemployed. 

Those that are working are in routine factory, manual or reta il occupations, and
overall income levels are amongst the lowest in the country. The y have to consider
their budgets when shopping for food, and retailers such as Al di and Kwik Save are
where they choose to go. They also buy a lot of mail order goods f rom the
traditional catalogue companies, so that they can spread their payments.

With the limited money they are likely to have left, th ey will occasionally relax by
going to the pub or a nightclub for a drink, going to bingo or  placing a bet.
Otherwise, for many, their interest in their local football team is one of the things
that matters most to them. 

Their most popular paper is the Scottish Daily Record, followed  by The Sun and
News of the World. TV is important to many and cable TV is p opular.

In addition to Glasgow, this type is found in West Dunbart onshire, Dundee,
Aberdeen and Edinburgh. 

Type

52
Hard-Pressed

Burdened Singles

% of  Index
Housing type   to UK
1-2 rooms 6% 184
7+rooms 3% 13
Owned outright 7% 24
Owned with mortgage 15% 39
Social housing 69% 343
Detached 3% 11
Semi 13% 41
Terraced 12% 49
Flats 71% 370
High-rise (floor 5+) 2% 355

Families
Couple with children 15% 74
Empty nester 9% 94
Couple without children 10% 55
Pensioners (single or couples) 17% 71
Sharers 3% 81
Single non-pensioner 22% 142
Single parent 20% 309
5+ person households 6% 89

Education & work
Degree or equivalent 7% 34
A-levels or equivalent 5% 65
No qualifications 49% 136
Prof. managerial 2% 26
Lower managerial 9% 48
Intermediate jobs 18% 78
Routine jobs 34% 161
Self-employed 3% 36
Looking for work 8% 236
Agricultural workers 1% 60

Ethnicity
Asian 1% 34
Black 1% 65
White 96% 104

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Old People, Many High-Rise Flats

This type contains large numbers of elderly people livi ng in blocks of flats. 
There are few children and young people. Almost 50% of re sidents are over 60,
with very high proportions of the over 75s. Most households are single person,
particularly single pensioners. 

These neighbourhoods have a very high population density bec ause of the type 
of housing they contain. 75% of residents live in purpose bui lt flats rented from 
the local authority or housing associations. Many flats ar e in high-rise blocks. There
are very low levels of owner occupation. Flats are small, mostly  one or sometimes
two bedrooms.

These are relatively deprived neighbourhoods, with unempl oyment being twice 
the national average and long term illness three times the n ational average.
Incomes are low, mostly under £10,000 a year, with few sav ings.

Car ownership is low. Most residents are dependent on public tr ansport and 
walking to get around.

People enjoy bingo, racing and going to the pub. They ten d to read newspapers
such as the Daily Mirror, The Sun and Daily Record.

These types are found in Glasgow, Aberdeen, Inverclyde a nd Dundee in Scotland,
and in Newcastle upon Tyne, Liverpool, Nottingham, Manchester , Sheffield and
Wolverhampton in England.

Type

53
5

P

Hard-Pressed

High-Rise Hardship

% of  Index
Housing type   to UK
1-2 rooms 15% 419
7+rooms 2% 12
Owned outright 7% 25
Owned with mortgage 8% 20
Social housing 74% 370
Detached 2% 9
Semi 6% 20
Terraced 9% 34
Flats 81% 421
High-rise (floor 5+) 13% 1786

Families
Couple with children 3% 13
Empty nester 4% 38
Couple without children 7% 40
Pensioners (single or couples) 49% 210
Sharers 2% 51
Single non-pensioner 31% 197
Single parent 4% 56
5+ person households 1% 12

Education & work
Degree or equivalent 10% 53
A-levels or equivalent 5% 65
No qualifications 58% 161
Prof. managerial 3% 35
Lower managerial 9% 50
Intermediate jobs 15% 64
Routine jobs 22% 106
Self-employed 3% 38
Looking for work 7% 215
Agricultural workers 1% 42

Ethnicity
Asian 2% 45
Black 2% 110
White 94% 102

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Singles and Single Parents, High-Rise Estates

This type comprises mostly single people of different age groups, living in blocks of
flats, especially in Scotland. Single person households predomin ate. They are a
mixture of young adults, single parents with children under  five and retired people.
There are relatively few traditional families and middl e-aged people.

75% of residents live in purpose built flats, mostly  rented from the local authority.
Flats are small, usually one or two bedrooms, and many are in  tower blocks.

Unemployment is the highest of any ACORN type at two and  a half times the
national rate. Long-term illness is also very high. Those in work are likely to be
employed in shops and in manual and factory jobs. This refle cts the generally low
levels of qualifications in this type.

Incomes are low and people have very low levels of savings. C ar ownership 
is understandably low as well, with most people dependent on public transport 
and walking.

Horse racing, football, bingo and listening to music are popular  leisure interests.
The Daily Record, The Sun and News of the World are popula r newspapers.

This type is most heavily concentrated in Scotland, i n Glasgow and Dundee in
particular. In England it can be found in Plymouth, Bristol a nd Sheffield. 

Type

54
Hard-Pressed

High-Rise Hardship

% of   Index
Housing type   to UK
1-2 rooms 11% 316
7+rooms 2% 11
Owned outright 7% 24
Owned with mortgage 11% 29
Social housing 71% 356
Detached 2% 8
Semi 6% 21
Terraced 10% 40
Flats 80% 413
High-rise (floor 5+) 10% 1406

Families
Couple with children 7% 36
Empty nester 6% 61
Couple without children 9% 54
Pensioners (single or couples) 25% 108
Sharers 3% 79
Single non-pensioner 36% 225
Single parent 11% 175
5+ person households 2% 33

Education & work
Degree or equivalent 8% 43
A-levels or equivalent 6% 72
No qualifications 51% 141
Prof. managerial 2% 30
Lower managerial 9% 50
Intermediate jobs 18% 75
Routine jobs 31% 148
Self-employed 3% 36
Looking for work 9% 259
Agricultural workers 1% 48

Ethnicity
Asian 2% 51
Black 2% 113
White 94% 102

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 



Multi-Ethnic, Purpose Built Estates

These are some of the most densely populated urban areas in the country,
and are characterised by a young, multi-ethnic population l iving in purpose
built blocks of flats, some of which are high-rise. Over 20% of the population
are Afro-Caribbean.

They rent their small, one and two bedroom flats from the cou ncil and
housing associations, and there is a high degree of overcrowdin g. Almost
60% of households are single people, including some single pensi oners. There
are average levels of children, but more than half of them live in 
single parent households.

Unemployment levels are high and a significant proportion h ave been looking
for work for some time. Employment tends to be in low skilled  occupations
and incomes are low. Students form 10% of the population in th ese areas.

Like most young people they are interested in music, fashion and arts such 
as community theatre. 

Like all urban types, newspapers are popular. Readers hip is diverse and
includes the Daily Mirror, Daily Sport, The Guardian an d Independent.

This type is mostly found in Inner London, in areas such as  Southwark,
Hackney, Lambeth and Tower Hamlets. There are also simila r areas in 
central Glasgow.

Type

55
5
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Hard-Pressed

Inner City Adversity

% of  Index
Housing type   to UK
1-2 rooms 16% 451
7+rooms 3% 16
Owned outright 6% 22
Owned with mortgage 13% 33
Social housing 68% 340
Detached 1% 5
Semi 3% 11
Terraced 9% 36
Flats 84% 437
High-rise (floor 5+) 10% 1431

Families
Couple with children 11% 52
Empty nester 7% 70
Couple without children 8% 46
Pensioners (single or couples) 20% 86
Sharers 7% 183
Single non-pensioner 31% 194
Single parent 12% 188
5+ person households 6% 87

Education & work
Degree or equivalent 24% 122
A-levels or equivalent 9% 109
No qualifications 39% 109
Prof. managerial 7% 80
Lower managerial 15% 83
Intermediate jobs 18% 78
Routine jobs 20% 93
Self-employed 5% 66
Looking for work 8% 223
Agricultural workers 0% 18

Ethnicity
Asian 9% 233
Black 23% 1147
White 61% 66

* Index of 100= UK Average.
** Not to Scale.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

247 **

100 = UK average 200 



Multi-Ethnic Crowded Flats

These urban areas contain large numbers of young, multi-eth nic families, many of
whom are single parent families. This type has very high  numbers of under fives. 
A quarter of the people in this type are Afro-Caribbea n, and 10% are Bangladeshi.
There is also a significant student population sharing flats.

70% of the housing is purpose built blocks of flats. The flats ten d to have one or
two bedrooms and are rented from the council or housing association s. The large
numbers of children living in these small flats make these h omes the most
overcrowded in the UK. 

Unemployment levels are high, although given the large n umbers of lone parents
with children under school age, a high proportion of people a re not on the job
market at all. The working population tends to be employed  in retail jobs and basic
occupations, where the skill levels required are relatively low.

With low incomes and living in city locations, car ownersh ip levels are low and
people use public transport. Money is primarily spent on the ch ildren and there is
little left for luxuries. Religion is an important part of  the social life of some of the
ethnic minority population. They read newspapers and the Daily Mirror, The
Guardian and The Independent are popular. They may al so have cable TV at home
and other interests include buying clothes.

This type is almost exclusively found in London, in areas  like Tower Hamlets,
Hackney and Southwark. The only other place with significant numbers outside 
of London is central Birmingham.

Type

56
Hard Pressed

Inner City Adversity

% of  Index
Housing type   to UK 
1-2 rooms 12% 342
7+rooms 4% 23
Owned outright 6% 21
Owned with mortgage 13% 34
Social housing 68% 342
Detached 2% 8
Semi 5% 17
Terraced 14% 53
Flats 77% 401
High-rise (floor 5+) 7% 936

Families
Couple with children 18% 86
Empty nester 9% 92
Couple without children 7% 40
Pensioners (single or couples) 13% 56
Sharers 8% 203
Single non-pensioner 21% 132
Single parent 17% 259
5+ person households 14% 207

Education & work
Degree or equivalent 20% 104
A-levels or equivalent 9% 109
No qualifications 41% 115
Prof. managerial 5% 62
Lower managerial 13% 70
Intermediate jobs 17% 74
Routine jobs 21% 100
Self-employed 5% 57
Looking for work 8% 229
Agricultural workers 0% 16

Ethnicity
Asian 19% 468
Black 26% 1297
White 48% 52

* Index of 100= UK Average.
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Concentrations found in these areas.

Interests                                    

Finance

Holidays   

Internet & Telecoms

Media   

Angling
Fashion/ clothes 

Cinema
DVDs/ videos 

Gardening 
Golf

Gambling
Snow Skiing

Theatre/ cultural/ arts

Average family income 
Credit card balance £2000+ 

Always pays credit card in full
Have private Health Care 

Have Life Assurance
Have ISA

Have Loan
Have mortgage 

Have unit trusts

2+ holidays per year
Activity outdoor sports

Holiday in UK or Ireland
Holiday in USA or Canada

Contract mobile phones
Mobile bill £30+

IBM compatible PC at home
Buy gifts on-line

Have digital cable TV 
Have satellite digital TV 

Daily Express 
The Sun

Telegraph 
The Guardian

The Sunday Times 
Financial Times 

100 = UK average 200 
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